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Making implementation easy

Clinical trial support services

When you use any of our physiological monitoring devices in your clinical studies, you get more than just advanced
technology. You'll receive comprehensive support services to help you implement these valuable technologies

and reduce the burden on you, your subjects, and study site staff. Our team of specialists manages much of the

implementation process so that you don't have to.
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Protocol advising

Our experts can advise you on the most appropriate
method for incorporating our objective technologies to
best capture data that supports your endpoints.

Equipment leasing
Our customized device rental programs accommodate

your specific equipment and software needs.

Inventory management and logistics

Our staff manages your product inventory — including
shipping, receiving, and maintenance — throughout
the study.

Site training

We offer a variety of training options tailored to the
specific requirements of the study protocol. Your study
site staff will learn how to configure devices, adhere to

the protocol visit by visit,and download and transfer

data to us. Each study site also receives a customized

training guide.

Central data scoring, analysis, and delivery
We score and aggregate the subject data and send easy-
to-read reports to your data management team.

Dedicated support
A toll-free, dedicated technical support line is available
for the study sponsor and the study site to address any

questions throughout the study.

Software customization
Our team of software engineers and project managers
works with you to provide customized outcome

data reports.

Respironics, Actical, Actiwatch, and VitalSense are trademarks of Respironics, Inc. and its affiliates.

PHILIPS

©2009 Koninklijke Philips Electronics N.V. All rights reserved.

Europe, Middle East, Africa: Philips Respironics

+33 147 523000
Asia Pacific:
+852 3194 2280

20300 Empire Ave., Bldg. B-3
Bend, OR 97701

Philips Healthcare reserves the right to make changes in specification and/
or to discontinue any product at any time without notice or obligation
and will not be liable for any consequences resulting from the use of this
publication. CAUTION: US federal law restricts these devices to sale by
or on the order of a physician.

Customer Service
+1 541 598 3800
800 685 2999
(toll free, US only)

A
Z

Geyer SB 05/07/09 MCI 4102363 www.philips.com/clinicaltrials




